
Jefferson Telecom
SUMMER 2019 intouch

Contact
Jefferson Telecom
105 West Harrison Street
PO Box 269
Jefferson, IA 50129
Phone: 515-386-4141
Fax: 515-386-2600
Office Hours: Mon 9:00 am to 5:00 pm; 
Tues-Fri 8:00 am to 5:00 pm;  
Sat: 9:00 am to noon

Email
Jefferson Telecom
info@jeffersontelecom.com

Visit us Online
www.jeffersontelecom.com

Office Closures
July 4, 2019
September 2, 2019

Get Ready to 
Jump in Feet First
Summer is here at last, so it’s 
time to embrace the season’s 
outdoor activities. Put on your 
sunscreen and have some fun!

If you’re just dipping your toes in 
the water when it comes to certain 
technology, stop by Jefferson Tele-
com. Our friendly local employees 
are happy to help you get started 
with streaming or other services 
new to you.
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Get Ready for the Ultimate in TV
Jefferson Telecom is excited to announce we’re updating our video system in 
order to serve you better. This upgrade will bring you innovative new features, 
additional functionality, and a user experience enhanced by:  

•  Crystal clear picture and sound
•  High Definition (HD) channels with ALL packages
•  Whole Home Cloud DVR
•  Restart TV – Lets you restart programs in progress.
•  Instant weather radar
•  Caller ID on your TV 
•  What’s Hot app – Shows you the top programs being watched. 

Turn to page 3 for details about these new features.

To prepare for the TV upgrade, please discuss in your household how many boxes you’ll want 
for TV service. This new system requires one box per TV to gain access to programming.  
All Jefferson Telecom cable TV customers will be given two “leased” boxes FREE, and each  
additional box will be $9.95/month.

SIGN UP NOW! Do you want to be one of the first customers on the list as we start sched-
uling appointments for the TV conversion? If so, visit www.jeffersontelecom.com/tv to 
learn more and add your name to our VIP list. 

COMING 
SOON!
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WatchTVEverywhere
Pick your device. Pick your location. 
Pick your program. With WatchTV-
Everywhere, everyone in your family 
enjoys lots of options for how, where, 
and what to watch.

Slumber party time? The kids can 
watch a movie on a laptop in their 
fort. Waiting for a plane? You can 
catch up with your favorite drama 
show on your smartphone at the air-
port. WatchTVEverywhere works from 
anywhere you have an Internet signal, 
making it incredibly convenient. 

Plus, WatchTVEverywhere is FREE 
with your qualifying Jefferson Telecom 
TV package. The specific networks 
available to you on your mobile devices 
will be based on your TV package 
subscription. For example, you must 
receive a channel at home to watch 
that channel with WatchTVEverywhere.

To use WatchTVEverywhere, you’ll 
first need to register at www.
watchtveverywhere.com. It’s quick 
and easy; just have your Jefferson 
Telecom TV account number and 
account name handy from your bill.
Not yet one of our TV customers? 
Call us today at 515-386-4141, 
option #4 to sign up.

Make every room a whole lot more ENTERTAINING.
Whole Home Cloud DVR (Digital Video Recorder) allows you 
to watch recorded shows on any connected TV in your 
home. All of your recordings are saved in the cloud 
rather than on your local DVR set top box, allowing 
options for added storage space and reliability. 

With DVR service, you can keep up with all of your 
activities and still not miss your favorite shows. It 
makes it quick and easy to automatically record any 
show that airs on Jefferson Telecom TV. Then when-
ever it’s a good time to watch, these programs will be 
waiting for you to enjoy. Record one episode or an 
entire season — it’s up to you. 

Whole Home Cloud DVR service also enables you to:

•   Pause, rewind, and slow-motion instant replay the action during live telecasts such as sporting events.

•   Watch one show while recording up to 12 shows. For example, you can watch the big game as it 
happens while recording the season finale of a TV drama to watch later. 

•  Pause live TV to answer the phone or go to the door to get the pizza you ordered.

•  Save time by fast-forwarding through recorded programming that doesn’t interest you. 

Once upgraded, all Jefferson Telecom TV customers will have Whole Home Cloud DVR as each box 
will have this feature available. Jefferson Telecom is here to help get you started by offering 2 FREE 
boxes with 15 hours of record time. Each additional box will be $9.95/month. Customers are able to 
purchase additional storage for a nominal monthly fee.

SIGN UP NOW! Get on the list to schedule your TV upgrade today! Visit www.jefferson-
telecom.com/tv.

Win a $20  
Credit on  
Your Jefferson  
Telecom Bill
Fill out this form, clip it, and return it 
with your next bill (or drop off at the 
showroom) for a chance to win a $20 
credit to your account. Return it by  
July 15, 2019 to be eligible. One win-
ner per newsletter will be selected. 

Name:  _______________________

Phone #:  _____________________

Email:  _______________________

  Yes, please use my email for  
communication purposes.

Congratulations to our last “Winner 
of a $20 Credit,” Gary Harbaugh of 
Jefferson.

$20

Whole Home  
Cloud DVR  
Puts You  
in Control

KIDS ROOM

BEDROOM

LIVING ROOM
OFFICE
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FREE Innovative Features  
with NEW Jefferson Telecom TV

New Listings

Choate, James 386-2966

Davis, Joyce 386-3624

Eastman, Maria 386-2446

Gifford, Star 386-2290

Greene County  

  Ambulance 386-3101

Gustin, Nellie Kay 386-2049

Jones, R A  386-2384

Martin, Robert 386-2160

Mears Farm, Paul 386-2223

Neese, C 386-2826

Parlanti, Alice 386-2104

Sigler, Jessie 386-2186

FREE First Month of  

Caller ID
You’re watching your favorite show when the 
phone rings in another room. Should you get up 
to answer it or stay on the couch? With Caller ID, 
you ‘ll now see the caller’s name (if available) and 
phone number on your TV screen and can decide 
whether to take the call or screen it. All this con-
venience can be yours for only $5.50/month.

Sign up for Caller ID today and receive your first 
month free. Call 515-386-4141, option #4.

•   Restart TV – This feature gives you the ability to restart a program 
that’s already in progress. So if you’re browsing channels and see a 
show you wanted to watch that’s already begun, simply Restart it 
and watch from the beginning. Restart channels are highlighted 
by the green and white Restart icon.

•   Instant Weather – Now you’ll have weather information at your 
fingertips. Press the red button on your remote control and click 
on Weather. You’ll find the current weather conditions, 5-day 
forecast, and radar with animation.

•   What’s Hot app – Nothing on TV tonight? Need some ideas 
of what others are watching? Press the yellow button on your 
remote control and click on What’s Hot. The What’s Hot app 
gives you the most popular programs being watched in your 
viewing area at the time plus the most popular recorded pro-
grams and series.

•   MyTVs app – Download the MyTVs app to your Apple or 
Android device to turn your device into a remote control. 
You can manage recordings, view and search the TV Guide 
remotely, and perform remote control functions.

Here’s the best part— all of these features are FREE with 
your Jefferson Telecom TV service! Ready to upgrade your 
service and start enjoying these features? Sign up now at 
www.jeffersontelecom.com/tv.

Jefferson Telecom TV brings you an enhanced TV viewing experience with more local features, family programming, 
movies and sporting events. You will enjoy the crystal clear picture and sound as well as innovative features such as:
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When you’re spending time in your yard, nothing beats a sunny sky and warm 
breeze. Except, perhaps, the ability to enjoy an internet connection.

Your home’s Wi-Fi network has to keep up with multiple users, multiple devices, and multiple appli-
cations. What’s more, the need for a strong Wi-Fi signal is no longer limited to interior rooms. You’ll 
want to stream movies or TV shows while relaxing on the front porch, post party photos and videos 
to social media from the backyard deck, and watch the big game in the garage’s man cave.

This is why Jefferson Telecom offers Managed Wi-Fi, a service to improve the strength of your home’s 
Wi-Fi network throughout your home and beyond. With Managed Wi-Fi, you’ll rest easy knowing 
you have the right Wi-Fi equipment in the right place to get the coverage you want. 

Our Managed Wi-Fi includes all this for only $9.95/month*:

•   No need to buy or replace a router as your Wi-Fi signal will come from an eero system ($299 Value), 
professionally installed by a Jefferson Telecom technician.

•  FREE eero installation ($99 Value)

•  Plus, Jefferson Telecom will hook up all wireless devices at point of installation.

•  Local technical support available 24/7 if needed – call 515-386-5500.

•   Should Internet troubles not be resolved by phone, you’ll pay NO trip charge for a technician to 
come to your home during normal business hours Monday-Friday for Wi-Fi related issues.

Our goal is to keep you connected to the Internet everywhere you like to connect with family and 
friends — including your outdoor living spaces.

Managed Wi-Fi works in conjunction with your Internet service from Jefferson Telecom. 
For complete details and to sign up, call 515-386-4141, option #4.

*Additional equipment and charges will be assessed and discussed if needed to optimize the Wi-Fi experience.

Enjoying  
Wi-Fi Outside
Can Be a 
Breeze

Congrats to the 2019 
Scholarship Winners
Jefferson Telecom awarded scholar-
ships to 2019 Greene County High 
School students at an awards banquet 
in May. We congratulate the class of 
2019 and wish them all the best in 
their future endeavors!

Joseph Anderson

Colby Aspengren

Claire Teusch

Kolton Showers

Kara Reed


