@ Phone Solutions

TV Solutions

Jefferson Telecom provides reliable telephone services to
the Jefferson community and surrounding rural areas.
Stay connected to those you care about with a dependable,
clear connection.

Landline Telephone Service

Residential $28.50
Business $35.50
Installation $20.00

Calling Features

Basic Caller ID $5.50
Caller ID/Call Waiting $8.25
Voice Mail $4.95
Voice Mail to Email $5.95
Call Waiting $1.75
Call Forwarding $1.75
3-Way Calling $1.75

Additional calling features available.

Long Distance

With Jefferson Telecom long distance, you will enjoy
local customer service, competitive rates, and the
convenience of having all of your communication
services on one bill. Choose from two flat-rate plans:

e 16¢ per minute with a $3.95 monthly charge
e 20¢ per minute with no monthly charge

Wire Maintenance $2.95/month
Covers repairing existing landline, Internet, and TV wiring
at no charge during business hours.

TV Packages

Local Plus—35+ channels $75.95 O }\v | 'r FYe )
Family— 85+ channels $145.95 | 4
Entertainment Pack*— 28 channels $13.00 P

Variety Pack**—9 channels $8.00

*Must subscribe to Family Package. Includes 45+ Music Channels.
**Must subscribe to Family Package and Entertainment Pack.

Premium Movies
e Pick One: HBO, Cinemax, Starz Super Pak,  $29.95

or Showtime
e Fach additional movie group $10.00
NFL RedZone Season Pass $49.95

Important Information

e Each TV requires a box to receive programming. Jefferson
Telecom provides 2 FREE “leased” boxes. Additional
boxes are $9.95/month.

e Jefferson Telecom provides each account with
1 Stream 50 GB Cloud DVR (15 Hrs. HD) for FREE.

Additional Cloud DVR Storage:

250 GB 3 Streams 100 Hrs. HD $9.95/month
500 GB 5 Streams 200 Hrs. HD $14.95/month
1000 GB 10 Streams 400 Hrs. HD $19.95/month

*Prices do not include applicable taxes and fees. TV installation charges apply.
TV service requires Internet or phone service.

Free, 24/7 TV technical support at 515-386-5500.
Visit www.jeffersontelecom.com/iptvcustomerformalnotice
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Internet Solutions

Fiber Internet
FREE 24/7 technical support at 515-386-5500, no
contracts to sign, unlimited usage with no data caps.

Residential Fiber Internet
Social: 100 Mbps / 100 Mbps - $69.95

Family: 200 Mbps / 200 Mbps - $89.95
Power: 500 Mbps / 500 Mbps - $129.95

Gigabit: Up to 940 Mbps / 940 Mbps - $199.95
e |ncludes Wi-Fi Management

*Jefferson Telecom cannot guarantee speeds or that service will be
compatible with all router configurations. Pricing listed is for Internet
only service.

Wi-Fi Management $9.95/month
Free professional installation of an eero, replacing your
router, plus connectivity of wireless devices and free local
technical support.

POPULAR CHOICE
200 Mbps Internet + Wi-Fi Management = $100

Wi-Fi Solutions

Our Managed Wi-Fi service takes the hassles out of keeping
your home’s wireless network functioning well. We'll handle
router updates and make sure your Internet stays as fast
as possible.

Managed Wi-Fi is just $9.95/month and includes:
e FREE Internet Programming ($99 Value)

e FREE Wi-Fi Assessment of your home — Technician
goes to your home to assess current Wi-Fi environment,
Internet needs, obstacles, etc. and gives recommendations
to the customer.

e Jefferson Telecom will hook up all wireless devices at
point of installation or Wi-Fi assessment.

e Jefferson Telecom manages equipment firmware updates
for the latest enhancements.

e Free smartphone app for easy controls at your fingertips.

e Security features including parental controls, ad
blockers, etc.

e | ocal technical support available 24/7, if needed at
515-386-5500.

e For Internet customer troubles not resolved by phone,
there’s NO trip charge for a technician to go to the home
during normal business hours Monday-Friday for Wi-Fi
related issues.

To order Wi-Fi Management from Jefferson Telecom,
call 515-386-4141, option #3.

Streaming Solutions

When you pair Jefferson Telecom’s super-fast Internet
with your choice of streaming devices and services, you
can break free from costly TV service and limitations on
where and when you can watch.

How to start enjoying streaming TV in 3 simple steps:

1. Sign up for a fast and reliable Internet connection
from Jefferson Telecom.
Our staff can help you find the speed that you need
to eliminate buffering and provide a reliable connec-
tion while streaming.

2. Select a streaming-capable device, such as a Roku
stick or smart TV.
Jefferson Telecom has Roku sticks available for sale
S0 you can start streaming in minutes.

3. Find the right streaming TV and movie services
for you.
Compare channel lineups and ensure the channels
you watch are included in your streaming service
by visiting the Jefferson Telecom website channel
comparison guide.

Want to learn more about streaming?
Visit https:/gostreamnow.com/jefferson
Call 515-386-4141,option #3
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