Puzzled by business
challenges?

Are you struggling to keep up with today’s
rapidly changing technology? Do you need
help comparing the myriad of options in
communications products and services? Are
you looking for ways to increase efficiency?

We'll help you find a solution

It's not always easy to identify your challenges and find the
right solutions. Fortunately, help is close at hand. Jefferson
Telecom has a knowledgeable and experienced staff of
people to guide you. What's the first step? Schedule a
time for our Business Solutions Team to visit your busi-
ness and discuss your specific needs. We will review and
assess the effectiveness of the services you currently use
and learn about any new requirements or goals of your
business. We'll then match Jefferson Telecom’s offerings
to the demands of your operation and prepare a proposal
of recommended solutions for improved productivity and
efficiency. Once you've made your decisions, our team
will provide installation and technical assistance.

To get started, please call 515-386-4141 and ask to
talk to one of our Business Solutions team members or
email info@jeffersontelecom.com.
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Service Guarantee

The Jefferson Telecom service guarantee assures
that if your business has any service disruptions with
your phone or Internet, our technicians will
respond within 24 hours of your report.

Are there pieces missing from your
communications services?
Call us or stop by the office for help completing the picture.
We're open Monday: 9am-5pm; Tuesday-Friday: 8am-5pm.
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Voice/Telepho

Local Telephone $35.50

Keep your business up and running with dependable,
local telephone service from Jefferson Telecom. Advertise
in the Yellow Pages and reach over 3,000 customers.
Multi-Line Business Phone $38.20

Long Distance

Choose from two flat rate plans:

e 16¢ per minute with a $3.95 monthly charge
e 20¢ per minute with no monthly charge

Calling Features

Choose from our long list of calling features to help your

office save time and better manage your calls. Here are

a few of our most popular options:

e Caller ID — Identifies the name and/or number before
you answer your phone. $5.50

Call Forwarding — Redirect all incoming calls to another
telephone or cell number. $1.75

Conference Calling — Saves time and travel expenses

while you stay connected to customers and employees.

Voice Mail to Email — Have your voicemail messages
emailed to you as a voice file. $5.95

Hosted Business Phone Systems
Jefferson Telecom can equip your company, small or large,

with a customized business phone system to fit your needs.

These systems are designed with user-friendly features to
save time and are available for lease or purchase.

On Hold Messaging
We provide custom branded on-hold messaging, voice
prompts, and background music and messaging.
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Fiber Internet

Jefferson Telecom has invested in a robust fiber-optic network
to provide reliable broadband and data services that can be
customized to meet the changing needs of your business.

Speeds up to a Gigabit Connection (940 Mbps)
Business with 1-5 devices 100Mbps/100Mbps ¢ $69.95
Light online activities such as web browsing, email and Point
of Sale terminals

Business with 5-15 devices 200Mbps/200Mbps * $89.95
Moderate online activities such as high-performance email
with attachments, file sharing and high-volume transaction
processing.

Business with 15-25 devices 500Mbps/500Mbps ¢ $149.95
High level usage with video calls, file sharing, and heavy
downloads.

Business with 25+ devices 940Mbps/940Mbps ¢ $229.95
Speed is a necessity with the highest download and upload
speeds available.

*Pricing requires a business phone line. Advertised speeds apply to
hardwired connections. Jefferson Telecom cannot guarantee
performance over Wi-Fi or compatibility with all router configurations.

All Business Internet Offerings, Listed Above Include:
e No contracts

e Unlimited data usage

e 1 FREE static IP address
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TV Packages For Businesses

An increasing number of businesses are adding TV
service as a way to entertain customers, shorten
perceived wait times, and keep employees updated
on news and weather.

Local Plus — 35+ channels $75.95

Family — 85+ channels $145.95
Entertainment Pack” — 28 channels $13.00
Variety Pack™ — 9 channels $8.00

*Must subscribe to Family Package.
Includes 45+ Music Channels.
**Must subscribe to Family
Package and Entertainment Pack.

Try a Roku stick and stream

movies, music and much
more and forego TV with \/7
a high-speed Internet

connection.
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